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For Many Products, Aesthetic Response is a Paramount Objective



All Products Can Benefit from Positive Aesthetic Response
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pure function
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Alexander Calder mobileMasonry nail

pure form

Fine ArtsIndustrial Design

Design Arts

Engineering Design

Oculus touch Allbirds shoe

Industrial designers are product designers skilled in creating aesthetic forms.

IPD

(+ business)



Partnership with Lunar Design and Alan Cook
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Models for Engaging “The Crowd”

Product Development
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“Kickstarter-Style” Pledges Pre-Orders

Equity Crowdfunding

KU interview with Slava Rubin W00, co-founder of Indiegogo:

https://soundcloud.com/user-634502599/karl-ulrich-talks-with-slava-rubin-w00-founder-of-indiegogo

(Chris Tsai WG13)

(Slava Rubin W00)

https://soundcloud.com/user-634502599/karl-ulrich-talks-with-slava-rubin-w00-founder-of-indiegogo
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Source: https://www.kickstarter.com/help/stats

Kickstarter (as of 2018)

• 391k launched campaigns.

• 4k projects currently live.

• 3.5 B USD pledged to date.

• 3.1 B USD “successful” funding.

• 139k successful projects (36%).

• Majority of successful projects raise less than 10k 

USD.

• Successful projects usually barely achieve goal. 

Unsuccessful projects usually miss by a lot.

• Projects raising more than 50k USD have median 

shipping delay of 6 months.

https://www.kickstarter.com/help/stats
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1. An ergonomically designed ice 

cream scoop, comprising: 

• a handle; 

• and a scoop head integrally 

attached to the handle 

• having an irregular bowl for 

receiving an ice cream therein 

• with a generally spade-

shaped leading edge 

• integral with a 

portion of the bowl 

and 

• extending outwardly 

therefrom for 

scooping an ice 

cream out of a 

container, 

• wherein the bowl is generally an 

oblong shaped scoop member 

attached at one end of the handle 

at an approximately 45 degree 

angle from a longitudinal axis 

running the length of the handle.

Claim 1 from Utility Patent 9,173,527
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Jerry Greenfield of 

Ben & Jerry’s

38



What’s the Scoop?
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• No product category is so mature you 

can’t innovate.

• No product is so simple that it doesn’t 

present commercialization challenges.

• Conceptual insight + excellent industrial 

design = wow product.

• Business discipline also important!

• Crowdfunding can be a nice way to 

launch a product.

• Great product does not ensure a great 

stand-alone business.
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Best Practice for Crowdfunding (e.g., Kickstarter, Indiegogo)
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• Create a great product.

• Signal preparedness to funders. 

• Excellent video.

• Reputation and social proof of competence.

• e.g., cite prior employers and/or relevant experience by name.

• Care and attention to detail.

• e.g., a spelling error in the pitch is associated with 13% lower 

chance of funding.

• Develop and exploit your own strong social network.

• Set funding goal that enables you to deliver product on 

time.

• Plan carefully in order to set a realistic funding goal and 

ensure eventual ability to deliver on promises.

Reference:

Ethan Mollick. 2013. The dynamics of crowdfunding: An exploratory study. Journal of Business Venturing.



Industrial Design – Learning More
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• Classes at Penn under IPD Program.

http://ipd.me.upenn.edu/pipd-academics/courses/

• Blogs

• http://www.core77.com/blog/

• http://www.fastcodesign.com/

• …lots more via Google.

• Movies

• Objectified

• Eames: The Architect and the Painter

• Helvetica (mostly about graphic design, but still interesting and relevant)

http://ipd.me.upenn.edu/pipd-academics/courses/
http://www.core77.com/blog/
http://www.fastcodesign.com/

